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Criteria - 2
Teaching-learning & Evaluation
‘ Evaluation Process and Reforms’
2.5.2: Percentage of student complaints/grievances about evaluation against
total number of students appeared in the examinations during the last five
years
' Relevant information in institutional
websites
1. https://igac.uot.edu.in/datafiles/cri
1. Number of Complaints/Grievances last teria-2/2.5.2/2.5.2.1-Number-of-Co
five years. mp_lgl_n.t_-'-_n.d.f . '
1 2. Number of students appeared in 2. htt- s:/f/iqac.uot.edu.in datt,aﬁle: cri
Examination last five years terla-2/2.5.212.5.2.2-.Nur|'1 er-of-stu
dent-apeared-Examnination.pdf
3.
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Number of Grievances and Complaints Received by the students year-wise for
last five years
No. of
5.No Session Total No. of students students No. of Result
appeared appeared for students Change
Re-Evaluation
1 2019-20 781 0 781 No
2 2020-21 1229 2 1229 Yes
3 2021-22 1494 11 1494 Yes
4 2022-23 2229 5 2229 Yes
5 2023-24 3233 7 3233 Yes
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Number of Grievances and Complaints Received by the students year-wise

2020-21
ERP NO COURSE NAME NAME OF THE EXAM SESSION | YEAR/SEMES TYPE OF
STUDENTS TER COMPLAINT/GRIEVANCES
ABOUT EVALUATION
15821 B.SC PASS COURSE | Vibhu Shekhar Pareek July-21 2 Year Re-Evaluation
55033 B.A PASS COURSE Arun langid July-21 2 Year Re-Evaluation
Total Number of students obtaining grievance redressal for evaluation-02

Number of Grievances and Complaints Received by the students year-wise

2021-22
ERP No. Course Name Name of the student | Exam Session }ear/Sem | Type of complaints/gri (Mut:::r]mmiaﬂ:!n:l“:
53797 B.A ABHISHEK GURIAR Jun-22 3 | Re-evaluation
7306% B.COM TEENA LALWANI Jun-22 1 Re-evaluation
72970 B.COM | GAIENDRA CHAKRADHARI Jun-22 1 Re-evaluation
71887 BBA ABHAY SINGH Jun-22 1 Re-evaluation
71949 BBA AYUSH SAHU Jun-22 i Re-evaluation
70764 o BBA KARAN VARIYANI Jun-22 1 Re-evaluation
71952 BBA | PALAK KANWAR BAKAWAT Re-evaluation
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72022 BBA HARRY KHEMNANI Jun-22 1 Re-evaluaticn
72023 BBA UMANG SONI Jun-22 1 Re-evaluation
76281 Le Mr. MOHD USMAN lun-22 2 Re-evaluation
76401 MSC | Mr. RAVINDRA KUMAR SAIN dun-22 2 Re-evaluation
Total number of stedents opting grievance redressal for evaluation 11T
(=il %
Number of Grievances and Complaints Received by the students year-wise
2022-23
Type of i about evatuation ke
ERP No. Course Name Name of the student |Exam Session [ear/Sem ki T
90899 M.Com (ABST) RAKESH AGARWAL Jun-23 1 Re-evaluation
88466 |M.Sc{Mathematics) BHUPENDRA KUMAR SAINI Jun-23 1 Re-evaluation
84335 B.Tech Civil PRANSHUL JAIN Jun-23 4 Re-evaluation
84995 BPharma. |  Mr. LOKESH KUMAR BARALA Jin:23 4 Re-evafuation
85172 LL.B. ANKUSH SHARMA lun-23 4 Re-evaluation
Total numl;ﬂ@ﬂrtudents opting grievance redressal for 5
/1"'"\\“ \Q@* ~ a__ evaluation
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Number of Grievances and Complaints Received by the students year-wise

2023-24
ERP No. | Course Name Name of the student L:am Session [Year/Sem Type of comphaints/grievances about
evaluation flke (re-totaling /revelation ete.)
94493 MBA NANDINI MISHRA Jan-24 1 Re-evaluation
89371 B.A Ritu Choudhary May-24 2 Re-evaluation
97298 BSC (PCv) Laxmi May-24 1 Re-evaluation
99669 Master of Sdence Yashwant Sharma May-24 1 Re-evaluation
96168 BBA Mr. MUKESH SWAMI May-24 1 Re-evaluation
96691 MA. MAMTA MEENA May-24 1 Re-evaluation
| Total number of students opting grievance redressal for evaluation 7
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List the number of stundents who applied for re-valuation/re-totaling
program wise/year wise for the assessment period

2020-21
: T H laints/grievances about
ERP No. |Course Name Name of the student Exam Session Year/Sem ype:af complaints/grievans »
evaluation like {re-totalling/revelation etc)
15821 2':6" Pass Course) |\ o1ty SHEKHAR PAREEK tul-21 2 Re-evaluation
55033 |BA Mr. ARJUN JANGID Jul-21 2 Re-evaluation
Total numnber of students opting grievanc redressal for evaluation 2
2021-22
Type of complai rievances about
ERP No. |Course Name Name of the student Exam Session Year/Sem ype plaints/griev
evaluation like {re-totalling/revetation etc}
53797 |B.A ABHISHEK GURJAR Jun-22 3 Re-evaluation
73069 |B.COM TEENA LALWAN! Jun-22 1 Re-evaluation
72970 |B.COM GAIENDRA CHAKRADHARI Jun-22 1 Re-evaluation
71887 |BBA ABHAY SINGH Jun-22 1 Re-evaluation
71949 |BBA AYUSH SAHU Jun-22 1 Re-evaluation
70764 |BBA KARAN VARIYANI Jun-22 1 Re-evaluation
71952 |BBA PALAK KANWAR BAKAWAT Jun-22 1 Re-evaluation
72022 |BBA HARRY KHEMNANI Jun-22 1 Re-gvaluation
72023 |BBA UMANG SONI Jun-22 1 Re-evaluation
76281 |LLB Mr. MOHD USMAN Jun-22 2 Re-evaluation
76401 |MSC Mr. RAVINDRA KUMAR SAIN Jun-22 2 Re-evaluation
Total number of students opting grievanc redressal for evaluation 11
2022-23
T lai | bout
ERP No. |Course Name Name of the student Exam Session Year/Sem ¥pe ot complatits/prieviinces atiol
evaluation like (re-totalling/revelationetc)
90899|M.Com (ABST) RAKESH AGARWAL Jun-23 1 Re-evaluation
M.Sc
NDRA KUMAR SAINI - Re: luati
88466 (Mathematics BHUPENDRA KU S Jun-23 1 -evaluation
84335|8.Tech Civil PRANSHUL JAIN Jun-23 4 Re-evaluation
84995]8.Pharma. Mr. LOKESH KUMAR BARALA Jun-23 4 Re-evaluation
85172|LL.B. ANKUSH SHARMA Jun-23 4 Re-evaluation
Total number of students opting grievanc redressal for evaluation 5
2023-24
Type of complaints/grievances about
RP No. Na N f the st i
£ 4 |Conme liome e atis i XA Bessicn Vet evaluation like (re-totalling/revelation etc)
94493 |MBA NANDINI MISHRA Jan-24 1 Re-evaluation
89371 |B.A Ritu Choudhary May-24 2 Re-evaluation
97298 |BSC (PCM) Laxmi May-24 1 Re-evaluation
996569 |Master of Science |Yashwant Sharma May-24 1 Re-eydlhation
96168 |B.B.A Mr. MUKESH SWAMI May-24 1 Re-evalyation _~7*
96691 |M.A. MAMTA MEENA May-24 1 Re-evaluation”
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Total number of students opting grievanc redressal for evaluatloy
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Number of complaints/grievances about evaluation year-wise

during the last five years

Year 2023-24| 2022-23 2021-22

2020-21

2019-20

No. of Complaints/Grievances 7 5

11
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