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University of
Technology

Empowered under section 2(f) of UGC Act 1956 to award Degrees, Diplomas and Certificates

sponsoring Body Deepshikha Kala Sansthan Reg. No. 307/ 7677

Established by Rajasthan State Leglsiature Act No. 28 of 2017 I

Serving Education Since 1976
Grievance Redressal

SNo. | AcademicYear | No. of Meetings | No. of Minutes | No. of Action Taken
1 2023-24 1 1 2
2 2022-23 1 1 3
3 2021-22 1 1 2
4 2020-21 1 1 4
5 2019-20 1 1 5

Anti Ragging

S.No. Academic Year | No. of Meetings .| No. of Minutes | No. of Action Taken
1 2023-24 .1 B s VI | NIL
2 2022-23 g § 1 NIL
3 2021-22 1 1 NIL
4 2020-21 1 1 NIL
5 2019-20 1 1 NIL

Internal Complaint

No. of Action Taken

S.No. | Academic Year | No. of Meetings | No. of Minutes
1 2023-24 g 1
2 2022-23 13 1
3 2021-22 1 1
4 2020-21 1 1
5~ 2019-20 1 1
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University of Technology

Fatehpura Road, Post Kumahariyawas,

Vatika, Jaipur, Rajasthan - 303903
Phone: +91-141- 4098900
Email: info@uot.edu.in

Regional College for Education Research & Technology
ISI-17, RIICO Institutional Area Sitapura,

Jaipur, Rajasthan - 302022

Ph: 0988 776 8098

www.uot.edu.in | Help Line No. 0838 501 2345

Deepshikha College of Technical Education
Sector - 3, Varun Path, Mansarovar,

Jaipur, Rajasthan - 302020

Ph: 09351 111 097
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Notice

A meeting of Student's Grievances Redressal cell (SGRC) committee members will be held
on 07/08/2019 at 2.00 pm at conference hall. Committee members are requested to attend the

same ot discuss about the functioning of the Committee.

Agenda:
1. Regarding Awareness about Grievance Redressal
2. Mechanism of redressal of grievances & Time bond redressal of grievances
received if any.
3. Student Grievances
4, Miscellaneous by permission of Chair

5. Any other matter with approval of Chair.

Copy to:-

1. Hon’ble President /Vice chancellor
2. All Members UOT-SGRC
3. Registrar, UOT

University of Technology Regional College for Education Research & Technology Deepshikha College of Technical Education
Fatehpura Road, Post Kumaharlyawas, 151-17, RILCO Institutional Area Sitapura, Sector - 3, Varun Path, Mansarovar,

Vatika, jaipur, Rajasthan - 303903 Jalpur, Rajasthan - 302022 Jatpur, Ralasthan - 302020

Phone: +91-141- 4098500 Ph: 0988 776 8098 Ph: 09351 111 097

Email: info@uot.edudn



m“”ﬂ L

iy - ﬁ’ / ;¥
: &£\" . ]

- - % LR Ilgfl
University of s 0 ot s sl e ety WY
TeCh e n] Qnwr Fmoowered unluer section 2(N of UGC Act 1938 I'a sward Degrees, Diplomas and Certificates I

Berving Ec riT6-TF

Student Mentoring Cell
Academic Year 2019-20

Minutes of Meeting held by SGRC on dated 07/08/2019

A meeting of Student Grievance Redressal Committee held on 07/08/2019 Time: 2.00 pm at
conference hall, UOT emphasized on the following points.

Agenda 1 : UOT-SGRC Convener has welcomed all the members of the committee present.
Convener has emphasized about the purpose and work of the SGRC to members.

Agenda 2 :- Mechanism of redressal of grievances & Time bond redressal of grievances
received if any:- Following are the highlights of the discussion:

I. Student Grievance redressal committee shall consider only individual grievances of

specific nature of students and staffs.

2. After receiving complaint/application the committee will decide on the merit of case

regarding scope of further discussion/investigation.

3. SGRC will meet only as and when required. If required, it meets more frequently

otherwise not.

4. The SGRC may mediate between complainant and defendant against who the

complaint has been made, it required. Duration / People Responsible / Deadline.

5. Time bond redressal of grievances would be applicable

Agenda 3: Student Grievances

1. Students Complaint of regarding Mess issue was resolved by contacting Mess In
charge.

2. Students have complained about Internet issues at university and Co-convener has
shared that, he has instructed System Admin to look into the matter and solve the
issue at the earliest.

Agenda 4 :- Miscellaneous by the permission of Chair: The concerned members are
happy to learn that the issue of minor complaints are dealt at concerned department

effectively and any complains if not dealt, should forwarded to Student Grievance Redressal

cell.
University of Technology Regional College for Ed | ch & Technology Deepshikha College of Technical Education
Fatehpura Road, Post Kumahariyawas, 151-17, RIICO Institutional Area Sitapura, Sector - 3, Varun Path, Mansarovar,
Vatlka, Jaipur, Rajasthan - 303903 Jaipur, Rajasthan - 302022 Jalpur, Rajasthan - 302020
Phone: +91-141- 4098900 Ph: 0988 776 8098 Ph: 09351 111 097

Emalil: info@uotedu.in
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Agenda 5: Any other matter with approval of Chair:-. Nil
Members Present in the meeting:-
Dr. S.S.Yadav ' Convener
Mr. Sitaram Saini Co-convener &V
Mr. Sitaram Yadav Member &g, |

Dr. Pramod Sharma Member /Ay
Mr. Tarachand

Mr Rajkumar Meena, (Civil Polytechnic Diploma)

DR WN —

Convener has thanked all the members and meeting was adjourned.

Convener {UT-SGRC)

Unlversity of Technology Reglonal College for Education Research & Technology Decpshikha Coliege of Technical Education
Fatehpura Road, Post Kumaharlyawas, 15117, RIICO Instivutional Area Sltapura, Sector - 3, Varun Path, Mansarovar,
Vatika, jalpur, Rajasthan - 303903 Jalpur, Rajasthan - 302022 Jalpur, Rajasthan - 202020

Phone: +91-141- 4098500 Ph: 0988 776 8098

Ph: 09351 111 097
Emall: info@uot.edu.in
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Notice

A meeting of Student's Grievances Redressal cell (SGRC) committee members will be held
on 06/01/2020 at 2.30 pm at conference hall. Committee members are requested to attend the

same ot discuss about the functioning of the Committee.

Agenda:
1. Regarding Awareness about Grievance Redressal
2. Emerging Student Grievances
3. Any other matter with approval of Chair.

Copy to: -

1. Hon’ble President /Vice chancellor
2. All Members UOT-SGRC
3. Registrar, UOT

uni Ity of T Y Regional Coltege for Ed 1 <h & Technology Deepshikha College of Technical Education
Fatehpura Road, Post Kumahariyawas, ISI-17, RIICO Institutional Area Sitapura, Sector - 3, Varun Path, Mansarovar,
Vatika, Jaipur, Rajasthan - 303903 Jaipur, Rajasthan - 302022 Jalpur, Rajasthan - 302020

Phone: +91-141- 4098900 Ph: 0988 776 BOS8 Ph: 09351 111 097

Emall: infodpuot.edu.in
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Student Mentoring Cell
Academic Year 2019-20

Minutes of Meeting held by SGRC on dated 06/01/2020

A meeting of Student Grievance Redressal Committee held on 06/01/2020 Time: 2.30 pm at
conference hall, UOT emphasized on the following points.

Agenda 1 : Regarding Awareness about Grievance Redressal :- UOT-SGRC Convener
has welcomed all the members of the committee present. Convener has emphasized about the
purpose and work of the SGRC to members. Convener instructed all members to raise
awareness regarding SGRC Cell importance among students

Agenda 2 :- Student Grievances

Students Grievances regarding relaxation in submission of tuition fee, It was suggested to
collect fee in two-three installments and after approval from Registrar, issue will be resolved
at the earliest.

Agenda 4 :- Miscellaneous by the permission of Chair: The concerned members are
happy to learn that the issue of minor complaints are dealt at concerned department
effectively and any complains if not dealt, should forwarded to Student Grievance Redressal
cell.

Agenda 4: Any other matter with approval of Chair:-.

Convener has thanked all the members and meeting was adjourned.

Members Present in the meeting :-

1. Dr. S§.8.Yadav Convener s
2. Mr.Sitaram Saini Co-convener &N\ ——
3.Mr. Sitaram Yadav Member

4. Dr. Pramod Sharma Member

5. Mr. Tarachand Member e

6. Mr Rajkumar Meena,{Civil Polytechnic Diploma) Student COQrdnitm;

Con
Unlversity of Technology Regional College for Education Research & Technology Deepshlkha College of Technlcal Education
Fatehpura Road, Post Kumaharlyawas, 151-17, RIICO Institutional Area Sitapura, Sector - 3, Varun Path, Mansarovar,
Vatlka, jalpur, Rajasthan - 303903 Jalpur, Rajasthan - 302022 Jalpur, Rajasthan - 302020
Phone: +91-141- 4098900 Ph: 0988 776 BO98 Ph: 09351 111 097

Email: Info@uot.edu.in

www.uot.edu.in | Help Line No. 0838 501 2345
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Student Mentoring Cell
Academic Year 2020-21

Minutes of Meeting held by SGRC on dated 17/08/2020

A online meeting of Student Grievance Redressal Committee (SGRC) held on 17/8/2020
Time: 1.00 pm, emphasized on the following points.

1. The minutes of the previous meeting was read and confirmed.

2. Due to Covid-19 pandemic classes are going to be held online therefore to submit the
grievances online an email ID is provided to students to submit their grievances.

3. The departments related to which complaints were found were informed about the
grievances.

4. The received complaints will be recorded in committee file.

5. In the meeting, members decided that students will mail the grievances to email id
deputyregistrar@uot.edu.in during the pandemic situation.

6. All complaints shall be analysed and classified so that concerned departments can be
informed.

Convener has thanked all the members and meeting was adjourned

Members who were present online in the meeting :- o
1. Dr. S.S. Yadav Convener /
2. Mr. Sitaram Mali Co-ConveneF &=
3. Mr. Sitaram Yadav Member <
4. Dr. Prmaod Sharma Member
5. Mr. Tarachand Member,
6. Mr. Rajkumar Meena Student

L sity of Technology Regional College for Ed lon R rch & Technology Deepshikha College of Technical Education
Fatehpura Road, Post Kumaharlyawas, I51-17, RIICO Institutional Area Sitapura, Sector - 3, Varun Path, Mansarovar,

Vatika, Jalpur, Rajasthan - 303503 Jalpur, Rajasthan - 302022 Jalpur, Rajasthan - 302020

Phone: +91-141- 4098900 Ph: 0988 776 BO98 Ph: 09351 111 097

Email: Infofhuot.edu.in
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Date:- 13/08/2021
Notice

A meeting of Student's Grievances Redressal Cell (SGRC) committee members will be held
on 17/08/2021 at 3.00 pm at conference hall. Committee members are requested to attend the

same ot discuss about the functioning of the commitee.

Agenda:
1. To read and confirm the minutes of previous meeting.
2. Toreview on the issues received by the students.

3. Any other matter with approval of convener.

Copy to:-
1. Hon’ble President /Vice chancellor

2. All Members of SGRC
3. Registrar,UOT

University of Technology Regional College for Education Research & Technology Deepshikha College of Technical Education
Fatehpura Road. Post Kumahariyawas, 1S1-17, RIICO Institutional Area Sitapura, Sector - 3, Varun Path, Mansarovar,

Vatika, Jalpur, Rajasthan - 303903 Jaipur, Rajasthan - 302022 Jalpur, Rajasthan - 302020
Phone:+91-141-4098900 Ph: 0988 776 8098 Ph: 09351 111 097

Emall: Info®@uot.edu.in
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Student Mentoring Cell
Academic Year 2021-22

Minutes of Meeting held by SGRC on dated 17/08/2021

A meeting of Student Grievance Redressal Committee held on 17/8/2021 Time: 3.00 pm at

conference hall, UOT emphasized on the following points.

1. The minutes of the previous meeting was read.

2. The members discussed about the effective awareness about the cell among the students.

3. Direction was given to the committee members to document the same.

4. 10 grievance issues were related to starting offline classes after Covid-19 pandemic. so it
was finalized to encourage students to come university. Till further orders online classes
as well as offline classes shall be continued.

5. The issue was rectified and the same was communicated to the students by way of
circular.

Convener has thanked all the members and meeting was adjourned

Members Present in the meeting :-
1. Dr. Rohit Saraswat Convener <<y
2. Mr. Kamal Kishore Jangid Co. Convener @4\/

3. Dr. Reenu Luwlla Member
4. Dr. Pramod Sharma Member )
5. Dr. R.B. Sharma Member—-——”‘\_m%/

® 6. Mr. Raj Kumar Meena (Civil Engineering, Diploma ) Student Coordinator ‘6’/

University of Technology Reglonal College for Education Research & Technology Dbeepshikha College of Technical Education
Fatehpura Road, Post Kumahariyawas, I151-17, RIICO Institutional Area Sitapura, Sector - 3, Varun Path, Mansarovar,

Vatika, Jaipur, Rajasthan - 303903 Jalpur, Rajasthan - 302022 Jalpur, Rajasthan - 302020

Phone: +91-141- 4098500 Ph: 0988 776 8098 Ph: 09351 111 097

Emall: Info@uat.edu.in
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Date :- 17/08/2022

Notice

A meeting of Student's Grievances Redressal Cell (SGRC) committee members will be held
on 20/08/2022 at 2.30 pm at conference hall. Committee members are requested to attend the

same ot discuss about the functioning of the commitee.

Agenda:
1. Action taken report of the previous meeting
2. 20 Student Grievances regarding food Menu, Drinking water Machine, Toilet facility.

3. Any other matter with approval of convener

Copy to:-
1. Hon’ble President /Vice chancellor
2. All Members UOT-SGRC
3. Registrar,UOT

University of Technology Regional College for E lon ch & Technology Deeg College of Technical Education
Fatehpura Road, Post Kumahariyawas, 151-17, RIICO Institutional Area Sitapura, Sector - 3, Varun Path, Mansarovar,

Vatika, Jaipur, Rajasthan - 303903 Jaipur, Rajasthan - 302022 Jalpur, Rajasthan - 302020

Phone: +91-141- 4098900 Ph: 0988 776 B098 Ph: 09351 111 097

Emall: info@uot.edu.in



W, s~ N

. 4

University of s Sk g e e - [

Technology pontred under st 30 o UGE Act 193 t award Degreet,Dileman d Coriicn s I

Serving Education Bince 1676

Student Mentoring Cell
Academic Year 2022-23

Minutes of Meeting held by SGRC on dated 20/08/2022

A meeting of Student Grievance Redressal Committee (SGRC) held on 20/8/2022 Time: 3.00
pm, emphasized on the following points.

1. The minutes of the previous meeting was read and confirmed.

2. To solve the 5 grievances regarding food menu issue Convener conducted the
meeting with team members, consisting of two students from each year of hostel
students, hostel wardens, Catering team. After long discussion food menu is
finalized and it shall be fixed on the walls of hostel mess.

3. It was decided that appropriate actions to be initiated for solving the 15 problems
of said facilities i.e. drinking water machine, toilet facilities issues submitted by
our students.

4. The members discussed about the effective awareness about the cell among the

students.

Convener has thanked all the members and meeting was adjourned.

Members Present in the meeting :- @/
1. Dr. Rohit Saraswat Convener /A%J
2. Mr. kamal Kishore Jangid Co-Convener

3. Dr. Reenu Lutlu :

4. Dr. Vandana Singh Thakur

5.Dr. R.B.Sharma
6. Ms. Kiran Jain

University of Technology Reglonal College for Education Research & Technology Deepshikha College of Technlcal Education
Fatehpura Road, Post Kumahariyawas, 151-17, RIICO Institutional Area Sitapura, Sector - 3, Varun Path, Mansarovar,
vatika, Jaipur, Rajasthan - 303903 Jalpur, Rajasthan - 302022 jalpur, Rajasthan - 302020

Phone: +91-141- 4098900 Ph: 0988 776 BO98 Ph: 09351 111 097
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Date:- 21/08/2023
Notice

A meeting of Student's Grievances Redressal cell (SGRC) committee members will be held
on 24/8/23 at 3.00 pm at conference hall. Committee members are requested to attend the

same ot discuss about the functioning of the commitee.

Agenda:
1. To read and confirm the minutes of previous meeting.
2. To review on the issues related to exams, if any.

3. Any other matter with approval of convener.

Copy to:-

1. Hon’ble President /Vice chancellor
2. All Members UOT-SGRC
3. Registrar,UOT

Unlversity of Technology Reglonal College for Ed lon R ch & Technology D hikha ¢

P ge of Technlcal Education
Fatehpura Road, Post Kumahariyawas, I51-17, RIICO Institutional Area Sitapura, Sector - 3, Varun Path, Mansarovar,

Vatika, Jalpur, Rajasthan - 303903 Jalpur, Rajasthan - 302022 Jalpur, Rajasthan - 302020

Phone: +91-141- 4098900 Ph: 0988 776 BO98

Ph: 09351 111 087
Emali: infodduot.edu.in
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Student Mentoring Cell

Academic Year 2023-24

Minutes of Meeting held by SGRC on dated 24/08/2023

A meeting of Student Grievance Redressal Committee (SGRC) held on 24/8/2023 Time: 3.00
pm at conference hall, UOT emphasized on the following points.
1. The minutes of the previous meeting was read.
2. Convener UOT-SGRC emphasized the importance of confidentiality and impartiality
throughout the resolution process if any. |
3. Dr. Kamal Kishore Jangid stated that there is 3 examination grievances application

registered regarding resuit. All will be resolved accordingly.

Convener has thanked all the members and meeting was adjourned

Members Present in the meeting:- @,

1. Dr. Rohit Saraswat Convener d}y‘

2. Mr. Kamal Kishore Jangid Co-ConveneW

3. Dr. Reenu Lutla Member y

4. Dr. Vandana Singh Thakur Member

5. Dr. R.B.Sharma . Member

6. Ms. Kiran Jain Student C

Cony

University of Technology Regional College for Education Research & Technology Deepshikha College of Technical Education
Fatehpura Road, Post Kumaharlyawas, 151-17, RILCO Institutional Area Sitapura, Sector - 3, Varun Path, Mansarowvar,
wvatika, Jalpur, Rajasthan - 303903 Jalpur, Rajasthan - 302022 Jalpur, Rajasthan - 302020
Phone: +91-141- 4098900 Ph: 0988 776 B09B Ph: 09351 111 087

Email: iInfo@uot.edu.in



