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(4) ONLINE- Mechanism for Submission and Redressal of Student Grievances

University of Technology has developed a structured Grievance Redressal Mechanism through a
university website. Below is a step-by-step explanation of the process for submission, tracking, and
resolution of grievances: '

Step 1: Access the Grievance Portal
+» Students can log in through their ERP system via the university website.{uot.edu.in) -
o Use ERP ID and Date of Birth to authenticate and verify identity.
Step 2: Identify and Select Grievance Category
+ Students must select the category that closely matches their concern (e.g.,Result, Admission,
Ragging etc.).
e Accurate category selection helps in assigning the issue to the appropriate department for
resolution.
Step 3: Submission of Grievance Details
e Provide clear and comprehensive information about the grievance.
¢ The details should cover:
o Nature of the probiem (with dates, if applicable)
o Persons or services involved {if any)
¢ Impact and requested resolution, if relevant.
Step 4: Upload Supporting Documents
e Students are encouraged to attach a written/typed application or any refevant supporting
documents (e.g., emails, circulars, notices) that provide context and help validate the grievance.
Step 5: Grievance Acknowledgment
o Upon submission, the system generates an text messag
grievance. 0
V - 3 “-\
¢ The student can use this ID to monitor the status of't




Step 6: Grievance Processing and Redressal

o The grievance is forwarded to the Grievance Redressal Committee or concerned department.

The committee reviews the submission and may contact the student for clarification or
additional information.

Step 7: Timeline for Resolution

e The university ensures a time-bound resolution depending on the complexity of the issue.
e Escalation mechanism is in place for unresolved grievances, forwarding them to higher
authorities (such as Dean or Registrar).

Step 8: Final Resolution and Feedback

e The studentiis notified of the outcome through the portal .
e If the student is satisfied, the grievance case is closed.
™

If unresolved or unsatisfactory, the student can escalate the issue for further review.

Monitoring and Reporting
Y

identifying systemic issues for improvement.

This structured mechanism ensures that students at the Un§
experience in registering grievances and that their concern
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(B) OFFLINE Addressing Student Complaints Received in the Suggestion Box

At the University of Technology, Jaipur, we prioritize the effective resolution of student
concerns to foster a supportive and inclusive learning environment. Complaints and suggestions
submitted via the suggestion box are handled through a structured and transparent process to

ensure fair redressal. Below is an overview of how the system operates:

—

Complaint Box

1. Regular Monitoring

The suggestion box is checked regularly, typically on a bi-weekly or monthly basis, by a

designated committee member or administrative staff.

A secure process ensures that the contents of the box remain confidential and accessible only to

authorized personnel.
2. Categorization of Complaints

Upon retrieval, the complaints and suggestions are categorized into broad themes, such as:

Academic issues (e.g., curriculum, teaching quality).



Infrastructure concerns (e.g., library, hostel, cafeteria, IT facilities).

Student welfare (e.g., harassment, bullying, grievances related to inclusivity).
Administrative matters (e.g., delays in services, fee-related queries).

3. Formation of a Grievance Redressal Sub-Committee

A sub-committee, which includes faculty, administrative staff, and student representatives, is

responsible for addressing the complaints.

If the complaint is sensitive (e.g., harassment), it is forwarded to the appropriate body, such as

the Gender Sensitization Committee or Anti-Ragging Committee.
4. Investigation and Resolution

The sub-committee conducts a detailed review of the complaint to understand its nature and

context.

Stakeholders, including students and faculty, are consulted if necessary, to gather additional

information.

Solutions are identified, ranging from immediate action for urgent issues (e.g., repairing

damaged infrastructure) to long-term measures (e.g., policy changes or awareness campaigns).
5. Communication with the Complainant

If the complaint is not anonymous, the concerned student is informed of the progress and the

resolution of their complaint.

Anonymous complaints are addressed with equal seriousness, and outcomes are implemented

across the institution as necessary.
6. Feedback and Follow-Up

Students are encouraged to provide feedback on how effectively their concerns have been

resolved.



A periodic review of recurring complaints is undertaken to identify systemic issues and

implement preventive measures.
7. Reporting and Transparency

A summary of the complaints received, actions taken, and resolutions achieved is presented to

the Student Council or published in an internal bulletin (without breaching confidentiality).

This ensures accountability and demonstrates the university's commitment to addressing student

grievances.
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